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19.12.24 Ne

Ha Ne oT

HAvpekTopy

[enapTameHTa KynbTypbl
AaMUHMCTpauumn ropoaa TromeHu
Anekceeson LN'A.

(0] MOHWUTOPUHre yaoBneTBOPEHHOCTH
YBaxaemas WpuHa AnekcaHgposHal!

Hanpasnsem Bam MOHUTOPUHI YyAOBNETBOPEHHOCTM HaceneHus KavecTBOM
MYyHULMNanbHbIX ycnyr B cdepe KynbTypbl U UckyccTBa, npegoctasnsembix MAY [0
«OLLN «"apmoHus» 3a 4 keaptan 2024 roga.

MpunoxeHne Ha 1 n. B 1 3K3.

Aupektop MAY 0O «OLWLN «apmoHusa» HosakayckeHe E.1O.

YpaHosa EereHus UropesHa, saamectutens aupektopa no yuebHown pabote, 478677, 357555, 262181



MpunoxeHue

MOHUTOPUHI YOOBNETBOPEHHOCTU HacesneHus
KayeCTBOM MYHMLMNANbHbIX yCIyr B chepe KynbTypbl U UCKYCCTBA,
npepocTtaensaembix MAY 10 «[ALLUWU «FapmoHus» 3a 4 kBapTan 2024

1. KoadpMLMEHT OTKPLITOCTH (MPO3PaYyHOCTH) U AOCTYNHOCTU UH(POPMaLIUK
(Koa)

Kon = PeiituHr oTKphITOCTA + JIOCTYIIHOCTH
uHOopMan

PentuHr otkpbiToctn = 1.0

[ocTtynHocTb nHgopmauun = 4.0

Koo =1,0+4.0 =5.0

Koa = 100%

2. KoacdhduumeHT yaoBnersopeHHocTH (Kyo)

(Pyn*5) + (Py*3) + (Pry*1)
Kyo = *100% ,
roe

maxNb
Pyn = 332 (4ACneHHOCTb PeCnOHAEHTOB, OTBETUBLLMX «YAOBMNETBOPEH MONHOCTbIO»)
Py =30 (Y4UCNEHHOCTb PECMOHAEHTOB, OTBETUBLLUMX HE COBCEM YAOBNETBOPEHY)
PHY = 1 (YMCNEHHOCTb PECMOHAEHTOB, OTBETUBLUMX KCOBEPLUEHHO HE YA0BIIETBOPEHY)
maxNb = 363*5 = 1815 (MakcumanbsHoe (MaeanbHoe) KonuyecTso Gannos)

Kyo = (332*5) + (30*3) + (1*1) *100 = (1660+90+1) *100 = 96,4 (%)
363*5 1815

3. KoadpduumeHT Hanuuma xanob (Kx)
Kx = 0%
4. O606warowmim koadpuumeHT yaoBneTBopeHHOCTH (KyH)

Kyo + Kog 96.4 + 100
Kyn = 2 - Kk = 2 -0=98,2 %




